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DETAILED ACTION 



Drawings 

The drawings filed on 6/19/2001 are acceptable subject to correction of the 
informalities indicated on the attached "Notice of Draftperson's Patent Drawing Review," 
PTO-948. In order to avoid abandonment of this application, correction is required in 
reply to the Office action. The correction will not be held in abeyance. 



Claim Rejections - 35 USC § 102 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

Claims 1-16 and 18-27 are rejected under 35 U.S.C. 102(a) as being 
unpatentable over "Business Edge Solutions Debuts velOSSity 3 Platform at 
Telestrategies OSS World 2001"; PR Newswire; New York; Feb 6, 2001 and 
MicroStrategy web page prints captured via the WayBackMachine (archieve.org) 
of May 20, 2000 [hereafter collectively referred to as "MicroStrategy"]. 

Regarding claim 1, MicroStrategy teaches a method of communicating business 
information using a network-based system 

including at least one server coupled to a database and at least one device, 
said method comprising: 

creating a plurality of dashboards (see at least Page 2); 
storing the dashboards in the database (see at least Page 4); 
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populating the dashboards using information from the database (see at least Pages 4 
and 17 -22); and 

providing the dashboards to a user through the device (see at least Pages 2 and 6). 

Regarding claim 2, MicroStrategy teaches a method wherein providing the dashboards 
comprises providing the same dashboard to a plurality of users, simultaneously (see at 
least Pages 2, 4, 6 and 10). 

Regarding claim 3, MicroStrategy teaches a method wherein populating the 
dashboards comprises populating the dashboard with updated information from the 
database (see at least Pages 2 and 4). 

Regarding claim 4 and related claim 23, MicroStrategy teaches a method wherein 
creating a plurality of dashboards further comprises selecting filtering parameters 
(Pages 17-22). 

Regarding claim 5 and related claim 13, MicroStrategy teaches a method wherein 
creating a plurality of dashboards further comprises selecting at least one dial for the 
dashboard (see at least Page 18). 

Regarding claim 6 and related claims 14 and 24, MicroStrategy teaches a method 
wherein selecting at least one dial comprises selecting a dial that displays one of a 1 st 
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Shipment Fill Rate (Stock)--Standard report, a 1 st Shipment Fill Rate (Stock)-Exclude 
Single Line Items report, a 1 st Shipment Fill Rate (Stock)--A Items Only report, a 1 
st Shipment Fill Rate (Stock)--A Items Only--Exclude Single Line Items report, 
a 1 st Shipment Fill Rate (Stock Unit Ship)--Standard report, a 1 st Shipment 
Fill Rate (Stock Unit Ship)-Exclude Single Line Items report, a 1 st Shipment 
Fill Rate (Stock Unit Ship)--A Items Only report, a 1 st Shipment Fill Rate 
(Stock Unit Ship)--A Items Only-Exclude Items report, a Number of Days to 1 st 
Shipment-Stock Items report, a Number of Shipments Per Order-Stock Items 
report, a % Lines Complete in 10 Days-Stock Items report, an Average Days To 
Complete Order-Stock Items report, a RGA As % Of Sales report, a Transactional 
Quality As % Of Sales report, an Order Placement Profile & Order Entry 
Productivity report, a Requests Met-Stock & Drop Ship Items report, a Requests 
Met-Stock Only Items report, a Requests Met-Drop Ship Items Only report, a 
Promises Kept-Stock & Drop Ship Items report, a Promises Kept-Stock Items 
Only report, a Promises Kept-Drop Ship Items Only report, a Product 
Quality-Percentage report, a Product Quality-DPMO report, a Product 
Quality-Total RMAs report, a Product Quality-Total RMA Item Quantity report, 
a Product Quality-RMAs Issued vs. Line Items Shipped report, a Product 
Quality-RMAs Issued vs. Orders report, a Product Quality-RMAs vs. Total 
Line Item Quantity report, and a Sales YTM Trend report (see at least Pages 17 - 22). 
Please note that in online methods and systems for identifying, selecting and 
displaying specific information that a kind/type including such specifics of the 
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information such as "1 st Shipment Fill Rate (Stock)--Standard report," is given little 
patentable weight. The phrase(s) and or word(s) are given little patentable weight 
because the claim language limitation is considered to be non-functional descriptive 
material, which does not patentably distinguish the applicant's invention from 
MicroStrategy. Thereby, the non-fictional descriptive material is directed only to the 
content of the data (. i.e. 1 st Shipment Fill Rate (Stock)-Standard report, - which is 
stored data) and does not affect either the structure or method/process of 
MicroStrategy, which leaves the method and system unchanged. 

Regarding claim 7 and related claim 15, MicroStrategy teaches a method wherein 
selecting at least one dial comprises selecting a dial owner (Pages 21 - 22). Please 
note the recitations that "wherein selecting at least one dial comprises selecting a dial 
owner", such recitation is given little patentable weight because it imparts no structural 
or functional specificity which serves to patentably distinguish the instant invention from 
the other "selecting" already disclosed by MicroStrategy. 

Regarding claim 8 and related claim 16, MicroStrategy teaches a method wherein 
selecting at least one dial comprises selecting an upper spec limit and a lower spec limit 
for the dial (Pages 21 - 22). Please note the recitations that "wherein selecting at least 
one dial comprises selecting a upper spec limit and a lower spec limit for the dial", such 
recitation is given little patentable weight because it imparts no structural or functional 
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specificity which serves to patentably distinguish the instant invention from the other 
"selecting" already disclosed by MicroStrategy. 

Regarding claim 9 and related claim 19, MicroStrategy teaches a method wherein 
creating a plurality of dashboards comprises selecting a time span for the information 
used to generate the dashboard (Page 22). Please note the recitations that "wherein 
creating a plurality of dashboards comprises selecting a time span for the information 
used to generate the dashboard", such recitation is given little patentable weight 
because it imparts no structural or functional specificity which serves to patentably 
distinguish the instant invention from the other "selecting" already disclosed by 
MicroStrategy. 

Regarding claim 10 and related claim 27, MicroStrategy teaches a method wherein 
creating a plurality of dashboards comprises granting viewing privileges for at least one 
user (Page 10). Please note that MicroStrategy dose not specifically disclose regarding 
viewing privileges. However, the reference does on page 10 provide information that it 
is a method for communicating business information and that the method had 
numerous online users. In that regard, it is old and well known that these methods had 
password access and therefore one of ordinary skill in the art would have been 
motivated to extend MicroStrategy with the capability of granting viewing privileges for 
at least one user. 
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Regarding claim 12, MicroStrategy teaches a system wherein the at least one 
dashboard is stored on said at least one server (Page 4). 

Regarding claim 18, MicroStrategy teaches a system wherein the at least one 
dashboard is selectively available through said network, said network is at least one of 
the Internet, an intranet, a wide area network and a local area network (Pages 4). 

Regarding claim 20, MicroStrategy teaches a system wherein said at least one 
dashboard provides business information based on selectable parameters (Page 17). 

Regarding claim 21 , MicroStrategy teaches a system for communicating business 
information, said system comprising: 

at least one device; at least one server configured to receive business 
information, store the business information and provide the business 
information; a network connecting said at least one server to said at least 
one device; and at least one dashboard comprising at least one dial comprising 
a graphic display of the business information and a drilldown data display, 
said dashboard generated by said server using the business information, said 
dashboard stored on said server after generation, said dashboard selectively 
available through said network for display on said device (see at least Pages 2, 4 - 13 
and 21 -22). 
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Regarding claim 25, MicroStrategy teaches a computer program further comprising a 
code segment that displays each dashboard in a standardized format (Pages 21 -22). 

Regarding claim 26, MicroStrategy teaches a computer program further comprising: a 
code segment that accesses the database; a code segment that searches the 
database regarding the specific inquiry; a code segment that retrieves information from 
the database; and a code segment that causes the retrieved information to be 
displayed on the client system (Pages 4, 17 and 21 - 22). 

Regarding system claims 10 and 22, the references sections for rejecting claim 1 
apply to these claims as well. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



Claim 17 rejected under 35 U.S.C. 103(a) as being unpatentable over 
MicroStrategy in view of Marpe (US 6,671,693 B1). 
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MicroStrategy discloses and teaches substantially the applicant's invention. 

However, MicroStrategy does not specifically disclose and teach a system wherein 
said at least one server regenerates said dashboards on at least one of a 
predetermined schedule and on command. 

On the other hand and regarding claim 17, Marpe teaches a system wherein said at 
least one server regenerates said dashboards on at least one of a predetermined 
schedule and on command (see at least Figures 4 and 7 - 9). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the method and system of MicroStrategy with the method and system 
of Marpe to have enabled a system wherein said at least one server regenerates said 
dashboards on at least one of a predetermined schedule and on command - in order 
to have dashboards with a scheduling. MicroStrategy teaches a method and system of 
communicating business information using a network-based system including at least 
one server coupled to a database and at least one device, said method comprising: 
creating a plurality of dashboards; storing the dashboards in the database; populating 
the dashboards using information from the database; providing the dashboards to a 
user through the device as well as drill down capability (Pages 2, 4 and 17 - 22). In 
that regard, one of ordinary skill in the art would have been motivated to extend 
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MicroStrategy with the capability to have a system wherein said at least one server 
regenerates said dashboards on at least one of a predetermined schedule and on 
command. With this capability, the users satisfaction with the communication business 
information method and system will be enhanced - since they will be able to track 
scheduled items. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rob Rhode whose telephone number is (703) 305- 
8230. The examiner can normally be reached Monday thru Friday 8:00 AM to 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeff Smith can be reached on (703) 308-3588. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Receptionist whose telephone number is (703) 
308-1113. 

Any response to this action should be mailed to: 



Conclusion 



Commissioner for Patents 



P.O. Box 1450 



Alexandria, Va. 22313-1450 



or faxed to: 



(703) 872-9306 



[Official communications; including 



After Final communications labeled 
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"Box AF"] 

(703) 746-7418 [Informal/Draft communications, labeled 
"PROPOSED" or "DRAFT"] 

Hand delivered responses should be brought to Crystal Park 5, 2451 Crystal 
Drive, Arlington, VA, 7 th floor receptionist. 
RER 




Primary Examiner 



